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"Human factors or ergonomics is key to the creation of high-reliability, resilient
health care systems and organizations. One of the biggest contrasts between health
care and other high-risk industries is the emphasis given by the latter to human
factors in understanding how safety problems develop and how this knowledge can
be applied to building a system's defences to make it more resilient to accidents
and adverse events." (Global patient safety action plan 2021-2030: Towards
eliminating avoidable harm in health care. World Health Organization 2021)
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