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Hospitals favor forei

n

patients over citizens

Tomer Appelbaum
Sheba Medical Center in Tel Hashomer saw NIS 55 million in
medical tourism revenues in 2009.

is higher still: Neighboring
Jordan, for instance, attracts
some 210,000 medical tour-

By Dan Even
and Maya Zinshtein

* Medical tourists
are guaranteed an
operation within
days. Israelis
usually wait
months for the
same procedures.

* Medical tourists
are guaranteed

a senior surgeon,
usually of their own
choice. Israelis must
take whoever they
are given.

* 30,000 medical
tourists generate
annual revenues of
NIS 200-500 m.

will prove true, for one major
reason: The field is totally un-
regulated. No laws or regula-

The average hospital stay in
Israel is only four days, com-
pared to an OECD average of
6.7, and Israel has only two
hospital beds per 1,000 resi-
dents, compared to an OECD
average of 3.8. Among OECD
nations, only Mexico fares
worse.

One result is very long
waiting times for non-emer-
gency procedures. The state
comptroller, who examined
this issue in a report pub-
lished last year, found that
the wait for an ear, nose and
throat operation, for instance,
was six to seven months at
Sheba Medical Center in Tel
Hashomer and 13 months at
Western Galilee Hospital in
Nahariya.

But no medical tourists
will come here if they have to
wait days or months for a pro-
cedure. Danny Angel, mar-
keting director of the private
Assouta Medical Center in Tel
Aviv, was explicit on this sub-
ject.
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