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Finding the right place to live, and the right 
kind of home, are among the most important 
aspects of absorption.  Among the issues to 
consider are whether to live in a large city, 
a small town, or a rural community.  Other 
considerations include the makeup of a 
neighborhood, e.g., whether there are other 
new immigrants who speak your language, 
the average age of residents, etc., as well as 
the distance to your place of employment, price of the 
apartments, schools and neighborhood services, and 
the climate of the region.  

This edition of Information for Olim presents a general 
overview of the various forms of government assistance 
for housing  and rental and purchase procedures, and 
offers tips to help choose the most suitable home.  The 
information presented here is general in nature; for more 
in-depth details, consult with a personal absorption 
counselor at a Ministry of Aliyah and Integration branch 
office, or with one of the mortgage banks.

Note: the information presented here is for informational 
purposes only, and does not confer any type of benefit 
or eligibility.  In case of any discrepancy between this 
information and the rules and regulations of the Ministry 
of Housing and Construction, the Ministry of Aliyah 
and Integration and other official bodies, the rules and 
regulations will prevail.

Government Housing Assistance
The government extends housing assistance to those 
considered “without housing.”  Housing assistance 
takes the form of monthly rental subsidies, mortgages 
for purchasing an apartment, and public housing for 
persons who meet eligibility requirements.

Housing in Israel
S p e c i a l  E d i t i o n *  S p e c i a l  E d i t i o n *  S p e c i a l  E d i t i o n *  S p e c i a l  E d i t i o n 

P U B L I C A T I O N S  D E P A R T M E N T M I N I S T R Y  O F  A L I Y A H  A N D  I N T E G R A T I O N

For complete information, consult with a 
mortgage bank or a personal absorption 
counselor at the Ministry of Aliyah and 
Integration.

Renting an Apartment

Rental subsidies to new immigrants who 
receive the Absorption Basket during their first 

year following aliyah are included within the Basket. From 
the 8th month following aliyah, eligible new immigrants 
can receive rental assistance from the Ministry of 
Construction and Housing directly into their bank account. 

Immigrants who serve in the IDF can have their period 
of rights extended in accordance with their length of 
service following discharge.

The level of rental assistance for immigrant families 
and singles decreases from year to year, and in most 
situations, is insufficient to cover the entire rental fee.  
In any case, regulations stipulate that the assistance 
may not cover more than 95% of the rental fee.  Rates 
are adjusted periodically. 

A family in which one spouse is a new immigrant, and the 
other a veteran Israeli, can in most cases receive rental 
assistance for a single immigrant, on condition that both 
spouses meet the criteria for “without housing.”

Visit the Ministry of Housing and Construction 
website for contact information for the housing-
assistance companies: https://www.gov.il/he/
Departments/General/contact_companies_renting
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There are both advantages and disadvantages to 
purchasing either a new or second-hand dwelling.  
Purchasers of a new apartment may be able to choose 
the materials for floors, countertops, cabinets, and 
other fixtures (although usually at extra cost).   Another 
advantage is the possibility of hiring a construction 
engineer to oversee the process, and ensure that the 
apartment is built and finished properly. On the other 
hand, there may be construction delays, as well as the 
need to deal with any defects or other problems.  

Purchasing second-hand means that it is possible 
to inspect the property before purchasing, find 
out what the neighbors are like, and gain an 
impression of the neighborhood.  It is also easier 
to move into the purchased home sooner, and 
avoid having both rental and mortgage payments.  
On the other hand, a second-hand apartment is 
likely to be older and in less pristine condition.
The first step before purchasing an apartment 
should be to consult with one of the mortgage 
banks in order to ascertain the size of the 
mortgage that is available based on conditions 
of eligibility.  Mortgages are calculated according 
to age, family size, number of years in Israel and 
other factors.  Since government mortgages do 
not cover the entire cost of an apartment, it is 
usually also necessary to investigate the kinds 

of supplemental loans the bank can offer.  It is wise to 
consult several banks in order to compare their rates 
and conditions and find the most suitable terms. Be 
sure to ask the bank to specify the documents they 
require, and that all of the conditions of the loan and 
the amount of monthly repayments are clear.  Never 
commit to any kind of payment schedule until the total 
of the mortgage is absolutely certain. 

Whether you purchase a new or second-hand 
apartment, the purchase procedure is very 
complicated, and involves numerous steps and 
much paperwork.  It is absolutely necessary to 
have a good lawyer to advise you throughout the 
process and to protect your interests.  Do not sign 
anything that your lawyer has not checked! A good 
real-estate agent may also be able to guide you on 
some aspects of the purchase.  

Government Mortgages
New immigrants who are classified as “without housing” 
can apply for a government mortgage (mashkanta). 
Mortgages are given through the mortgage banks. 
The word “mashkanta” describes a mortgage in which 
the object of purchase (the apartment) is held as 
collateral against repayment of the loan. Repayments 
are usually linked to the Cost of Living Index and to 
interest, and are on a monthly basis for a period of 20-
28 years.  
Government mortgages do not cover the full price 
of an apartment, but borrowers can also request a 
supplementary loan from the mortgage bank, according 
to the bank’s own criteria.  It is worthwhile to compare 
between banks in order to find the most suitable loan 
conditions. 

  

Finding an Apartment
There are very few apartments specifically for rental 
in Israel. Private individuals own the majority of 
apartments available to rent.  This usually means that it 
is not possible to count on renting the same apartment 
over a long period. The landlord sets the rental terms, 
including the amount, how much the tenant must pay 
in advance, length of the rental period, use of facilities, 
etc.  The rental contract should list all of the terms of 
the rental.  
In some cases, a landlord may request a 
memorandum of understanding (zichron devarim) 
prior to the contract. This document sets forth 
the landlord’s intention to rent out the apartment, 
and the tenant’s agreement to rent it.  It also 
outlines the conditions of rental. A memorandum 
of understanding is legally binding, and there may 
be penalties for violating it.
Rental apartments are generally unfurnished, or 
partially furnished (this usually means appliances, 
and occasionally, closets).
An agent can be helpful in finding a rental 
apartment.  Once the client finds an apartment, 
the agent will act as a go-between in getting the 
contract signed (it is best to consult with a lawyer 
before signing as well).  Agents usually charge 
the equivalent of approximately one month’s rent.  
All of the major Hebrew papers, as well as the English-
language press, carry rental advertisements, particularly 
on Fridays.  Local papers also carry ads.  Many of 
the advertisements are placed by the landlord, which 
eliminates the need for going through an agent. 
Many of Israel’s real estate agencies have listings of 
available apartments (as well as apartments for sale) on 
their company websites. Apartment-seekers can 
also search independently using such keywords 
as “real estate in Israel,” “apartments in Israel,” 
or “homes in Israel,” or by searching in specific 
locations such as Jerusalem or Tel Aviv. 
In many public places, including supermarkets, 
community centers, and Ministry of Aliyah and 
Integration offices, there are often notice boards 
with advertisements for rental apartments.  
As in many other areas of life in Israel, an important 
source of information and leads about available 
apartments is through word-of-mouth. 
The majority of apartment buildings in Israel have a 
residents’ committee (va’ad bayit) which is responsible 
for maintenance. Be sure to clarify who is responsible 
for monthly dues (in most cases it is the tenants’ 
responsibility) and to calculate the amount into your 
budget.  Buildings with elevators, gardens, and other 
features tend to have higher fees. 

Purchasing an Apartment 
The most common living arrangement in Israel is the 
purchase of an apartment or house. Purchasers can 
find apartments for sale through advertisements in the 
press, through agents, online, or at housing fairs in 
various locations. 
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The Better Homes Association
 www.tarbut-hadiur.gov.il

National Information Line             *8484

Building Your Own Home
New immigrants can sometimes receive government 
assistance to build private homes in certain selected 
areas.  Conditions of assistance are subject to change.  
Check with the mortgage banks for updated details.

Public Housing

Public housing apartments (diur tziburi) are available to 
immigrants who meet specific conditions.  
Apartments are on a rental basis only, and located 
primarily in peripheral areas of the country.  The 
demand for public housing apartments is greater than 
the existing number of available units.  Therefore, the 
criteria for eligibility are quite stringent, and the waiting 
period tends to be prolonged. Preference is according 
to length of residency in Israel.  Consult with a personal 
absorption counselor at the Ministry of Aliyah and 
Integration for details.

The Better Homes Association 
The Better Homes Association (HaAguda LeTarbut 
HaDiyur) set up by the Ministry of Housing and 
Construction in 1964, offers services to residents’ 
committees (va’ad habayit) who have become members, 
and to individual apartment dwellers of buildings whose 
va’ad habayit has joined. The tenants of each apartment 
pay a small yearly membership fee.

The society offers a number of services, including:
•	 Grants for the improvement of common areas 

(stairways, courtyards, etc.)
•	 Consultation with building engineers.
•	 Low-cost third-party insurance.
•	 Advice on gardening.
•	 Guidance and assistance to residents’ committees 

(law books, notice boards, bookkeeping advice and 
supplies, etc.)

An apartment dweller whose residents’ committee 
is a member of the Society can request assistance 
in enforcing regulations of the building.  To request 
assistance, send a letter that includes the address, 
the nature of the problem, and a list of the building’s 
residents.

Consumer Corner- What to Look 
For When Renting or Purchasing 
an Apartment 
 
A. Exterior Structure

•	 Foundation walls should be free from defects, and 
checked especially for water seepage. Large damp 
spots can mean that the wall is absorbing rain.

•	 Foundations and structure should be of reinforced 
concrete.

•	 External walls should be of cut stone with concrete 
backing and insulation, or of a minimum of 20 cm. 
thick concrete blocks with insulation.

•	 Concrete roof treated with asphalt, fiberglass, 
jute, and lime wash, for waterproofing and heat 
reflection.

•	 Waterproof materials should insulate external walls 
to prevent water seepage.

B. Interior Structure

•	 Basements and crawl spaces should be reasonably 
free from dampness.

•	 Basements, cellars, and crawl spaces should have 
sufficient ventilation, with at least one window, 
opening, or vent located near each corner of the 
structure.

•	 Aluminum windows and frames are recommended 
for preventing dampness and cold.

•	 Check vents for soundness.  Flues, air vents, and 
gas vents should provide sufficient draft.

•	 Stairs should be free from defects (cracks, missing 
pieces). Railings should be sturdy, and bars should 
be close enough to each other to prevent a small 
child from falling.

•	 Balcony rails should be high enough to prevent 
accidents.

•	 Check for noticeable defects in floors, walls, and 
ceilings.

•	 Install window bars to provide extra security for the 
apartment, and to prevent children from falling out.

C. Basic Facilities

•	 Every dwelling should have a potable water supply.  
Check the water pressure at all outlets. There 
should be a main indoor faucet that can be closed 
quickly in case of leaks or a burst water-pipe.  If the 
water tastes unpalatable, install a water purifier at 
the main inlet to the dwelling.

Acquisition Tax

The acquisition tax (mas rehisha) is one of the many 
various expenses associated with the purchase of an 
apartment.  Mas rehisha is according to the price of the 
apartment, and can involve considerable amounts.  In 
many cases, new immigrants are eligible for a discount 
on paying the acquisition tax.   A lawyer can help 
calculate the amount of mas rehisha.  
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•	 Water-heating equipment should include both 
solar and electric units.  They should be capable 
of delivering water from all hot-water faucets at 
a constant minimum temperature of 40 degrees 
centigrade at all times.

•	 Plumbing fixtures should include kitchen sink(s); 
bathtub(s); shower stall(s) or some apparatus on 
the bathtub wall for showering; toilet(s); and a 
washing machine outlet (for hot and cold water).  
Fixtures should be connected to the public sewage 
system or some other accepted facility for sewage 
disposal. 

•	 Pipes should preferably be made of plastic to 
prevent corrosion and rust.

•	 Make sure that sanitary installations are rust-free.
•	 Drains should be properly indented to prevent 

flooding.  Shower stalls should have proper 
enclosures.

•	 Make sure that pipes, faucets, tanks, etc. do not 
leak (check for telltale rust marks).

•	 Listen for noises from pipes (dripping, screeching, 
etc.).

•	 Kitchen and bathroom cabinets should be made 
of Formica or wood; bathroom cabinets may be 
made of heavy-duty plastic or other water-resistant 
materials.

•	 Every dwelling should have proper connections to a 
source of electrical power.

•	 Electrical wiring and devices should be designed, 
installed, and maintained to prevent becoming a 
potential source of ignition or other hazard.  Electric 
fuse boxes should be airtight, and painted with a 
special fireproof coating.

•	 Check with the Electric Company or contractor to 
see if 3-phase electricity is necessary (rather than 
the standard 1-phase in most apartments) in order 
to handle the electricity requirements of appliances.

•	 No temporary wiring should be installed as a 
permanent fixture.  Replace all defective or worn-
out wiring.  

•	 It is highly recommended to install an emergency 
circuit breaker in the main electric box of the 
dwelling.  This device cuts off all electricity in the 
dwelling in case anything goes wrong in the wiring 
or at an outlet point.

•	 Electrical outlets should be accessible (not behind 
heavy appliances or built-in furniture) in case of a 
short (which can cause a fire).

•	 Make sure the outlets are wired for heavy-duty 
appliances where necessary.

•	 All habitable rooms should have at least one window 
or skylight directly to the outdoors for ventilation.  

•	 A window or other method should adequately 
ventilate bathrooms, shower rooms, and toilet 
rooms.

•	 Apartments with 4 bedrooms should have at least 1 
1/2 bathrooms --one with toilet, sink, and shower, 
the other with toilet and sink.

•	 Make sure the apartment is reasonably 
soundproof.

The Ministry Of Justice 

(Moetzet Shama’eh Mikarka’in)
www.gov.il/he/Departments/Bureaus/real_estate_
appraisers
Tel: (08)6831669 
For advice on finding an assessor for the valuation of 
property or for monitoring building progress, or to find 
out if the assessor is properly qualified.

The Ministry of Housing and Construction

https://www.gov.il/he/Departments/ministry_of_
construction_and_housing
Call Center *5442           
pniot@moch.gov.il

Registrar of Contractors     (02) 5847847   

Fax:                                                    (02) 5847148
https://www.gov.il/he/departments/topics/contractors_
registrar_subject
The Registrar of Contractors (Rasham HaKablanim) 
for public complaints against registered contractors, 
including complaints about engineering and technical 
defects, failure to complete work, violations of purchase 
agreements, and delays in occupancy. 

Head Offices of Mortgage Banks

Bank Discount Mortgage Bank       *6111          
www.discountbank.net
Bank Leumi Mortgage Bank      *5522
www.bankleumi.co.il
Mishkan, Bank HaPoalim Mortgage Bank      *2408  
www.bankhapoalim.co.il
Mizrachi/Tefahot      *8860   
www.mizrahi-tefahot.co.il
Bank Yerushalayim       *5727                               
https://www.bankjerusalem.co.il/

The Telephone Information Center   (03) 9733333/*2994
                          

The Telephone Information Center   (03) 9733333/*2994

The Ministry of Aliyah and Integration 
Telephone Information Center

The Telephone Information Center is ready to answer 
all of your questions about immigration and absorption, 
in English, including queries about immigrant benefits, 
services from other government bodies, and the 
location of your nearest Ministry of Ministry of Aliyah 
and Integration branch or district office. The information 
that you need is just a phone call away!

Association of Property Assessors 


