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CYBERARK
2020 aropm 26
T
(133 [
DyANND Twn
CvberArk nioinY apirnn YIT'N? 1NN nyxa cpmn

01 Ny
2021 mwy CyberArk nismy TUNOM XTI N, HMITADA DTIN WITNY Yhon nuxn Yoy

MAINT-EU 9"gn - PAS — WY hn nuyn

Net Unit
~ Price

Maintenance Date . Description %

16/02/21-15/02/22 | EPV+CPM+100+100 PSWAHAT10 Users

5,580
EPV +Upgrade from Server Package to 6,192
Enterprise Package include unfimited
5 | 16/02/21-15/02/22 Passwords 18

Nison nixnero 300 nabwn 9915 v hnn
7 M- Server Fackage + 50 Users

6 | 16/02/21-15/02/22 | pim DR 18 2,160

PAS-UPG-CORE-USERS, 450 PAS-USER-T4, 10 18 62,928
WRK-ADV-T1, 30 PAS-ADV-TARG ET-UNIX-T1

8 | 18/02/21-15/02/22

Total 76,8608

MAINT-EUX3 u"pn — PAS — wxin naw 3 iy NN Nyvn

0 a3 enag 2 Date e 14T %
2 16/02/21-15/02/24 EPV+CPM+100+100 PSW+MHA+10 Users 45 13,950
EPV +Upgrade from Server Package to 45 15,480

Enterprise Package include unfimited

5 [ 16/02/21-15/02/24 Passwords

AI901 ninno'e 300 nnwih 9915 vnnn
7 YYD~ Server Pazkage + 50 Users

& 16/02/21-15/02/24 PIM DR 45 5,400
PAS-UPG—CORE-USERS, 450 PAS-USER-T4, 10 45 157,321
WRK-ADV-T1, 30 PAS-ADV-TARG ET-UNIX-T1

8 | 16/02/21-15/02/24

Total | 192,1515

CyberArk Software Ltd.
| 9 Hapsagot St. Park Ofer 2, POB 3143, Petech-Tikva, 4951041 Tsrael 1
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_“Maintenance Date

CYBERARK’

SIM-EOL o 1wn% 18 vnn nyxn

. Drescription

%

$ Net Unit -

' ) . RS Price: .
1 16/02/21-3103/22 iBV Server + Gateway +DCA+25 Users 18 7,967
3 | 16/02/21-31/03/22 | SFE+ 50 1BV Users 18 3,631
4 | 16/02/21-31/03/22 | 125 BV Users 18 3,631
6 | 16/02/21-31/03/22 | SIM DR 18 2,420

Total 17,6495
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TIRD L QWORD DT DINK MNNNYYT 12uN7 1N AN0AINA 0'¥27 N2UAY TIR0NBYK 7179
DINTIM DNX Y7002 1T 0'oon 097 2022 yny 31a Yin: CyberArk SIM mianne End-Of-Life

Yariv.dolev@cyberark.com .2%1T 2,07 ADIVONN YVI'Y NiIDY
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CYBERARK'

then these ferms and coenditions do not apply.

Please note: if CyberArk has a binding, written agreement with the recipient of this quote that applies to the proposed
products ang services,

Terms and Conditions
—=ts and Conditions

Pricing and Payment Terms. Prices are quoted in US Dollars, unless otherwise stated in the quote cover. If appiicable, all
shipping is Ex-Works CyberArk’s selling entity's facilities (incoterms 2010). All prices are exclusive of any present or future
sales, revenue, withholding, value added, or tax, import duty (includirg brokerage fees, handling and other charges) or other

taxes applicable 1o the sale of any preducts and services. Maintenance fees are invoiced in advance of the beginning of the

thirty (30} days of the date of CyberArk’s invoice via wire transfer as stated in the applicable invoice, unless otherwise stated
in the quote cover. Any invoices not paid when due will be subject to a late charge of 1.5% per month on the unpaid balance
or the maximum rate allowed by law, whichever is less.

with no pre-defined deliverables. PS prices exclude actual travel and expenses to be separately billed to Customer, subiect to
the cap stated in the quote cover (if any). PS performed outside of business Rours, overnight, during the weekend or on a
national holiday will be charged at double the quoted price. Quoted PS days may be utilized as a whole or half day only, within
a year of the date of this quote. Subsequent use at the quoted price is subject to Pre-payment of the PS fees during such one-
year period. Otherwise, CyberArk's then-current PS rates wiil apply. Each engagement to perform PS must be confirmed at
least three (3) weeks in advance, If an engagement is canceled or reszheduled by Customer within three (3) weeks of the
scheduled start date, Customer shall compensate CyberArk for non-refindable travel and accommodation expenses actualy
incurred by CyberArk, If an engagement is canceled or rescheduled within one (1) week of scheduled start date, Customer shall
further be required (o pay all PS fees for the cancelled or rescheduled engagement,

Terms of Sale, No part of this proposal shail be deemed to be part of any contract or warranty unless specifically incorporated
by reference into such contract or warranty, The prices and terms set forzh in this proposal are subject to CyberaArk’s standard
products and services sales terms, including without limitation the product and service warranties offered by CyberArk. Such
standard terms pertain to software licenses, software as a service, maintcaance services, hardware and professional services, as
applicable, and are availabje upon request (together with this proposal, tae “Tenns™). The Terms may conflict with the terms
and conditions affixed to a purchase orders or ather procurement documeats jssued by Customer, or oral and written exchanges
between the parties, In all such cases, except if included in a signed, EXpr=ss agreement to the contrary, the Terms shall govern
and prevail to the exclusion ofalj other terms, whether oral or written, and TyberArk expressly rejects any different or additional

accepts these conditions by a written acknowledgment, course of dealings, by implication, or acceptance of and/or payment for
products and services ordered hereunder. CyberArk’s failure 10 object to provisions contained in any communication from
Customer shali not be deemed a waiver of the Terms. Any changes to the Terms must be specifically agreed to in writing by
CyberArk.

Confidentiality. This proposat is confidential and jts content may not be cisclosed tg any third party without CyberArk’s prior
written consent,

1P Rights. All rights, title and interest in any and all intellectual property or technology embedded or embodied in CyberArk’s
products and services are and shall be at all times the sole and exclusive property of CyberArk and its licensors.

Product Information. Al the information in this preposal and accomganying documentation submitted by CyberArk is
provided solely for informational purposes, is not a commitment, promise ar legal obligation to deliver any products, services,
features and/or functionalities, and should not be relied upon in making purchasing decisions. The development, release and
tining of any products, services, features and/or functionalities described remaing at the sole discretion of CyberArk.

CyberArk Software Ltd.

| 9 Hapsagot St. Park Ofer 2,POB 3143, Petach-Tikva, 4951041 Tarsat |
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CYBERARK'

Export Control. The exportation of the products, services, documentation and data provided by CyberArk is subject to
compliance with the U.S. Export Administration Act, as amended, and the tules and regulations promulgated from time to time
thereunder, the laws of the State of lsrael, and the laws of any country or organization of nations within whose jurisdiction the
Customer operates or does business. Customer agrees not to knowingly export or re-export the products or any part thercof
directly or indirectly, without first obtaining required permission to do so from the United States Office of Export
Administration and other appropriate governmental agencies.

No Further Warranty; Limitation of Liability. ANY AND ALL WARRANTIES, EXPRESSED OR IMPLIED, ARE
LIMITED TO THE EXTENT AND PERIOD SET FORTH IN THE APPLICABLE CYBERARK STANDARD TERMS OF
SALE. TO THE MAXIMUM EXTENT ALLOWED BY APPLICABLE LAW, CYBERARK DISCLAIMS ALL OTHER
WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING BUT WNOT LIMITED TO WARRANTIES OF

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE WITH RESPECT TO ANY PROVIDED
PRODUCT, SERVICE OR DOCUMENTATION,

TO THE FULLEST EXTENT PERMITTED BY LAW: (I) IN NO EVENT SHALL EITHER PARTY, ITS AFFILIATES, CR
ANY PERSON ACTING ON THEIR BEHALF BE LIABLE TO THE OTHER PARTY UNDER ANY LEGAL THEORY
(INCLUDING BUT NOT LIMITED TO CONTRACT, NEGLIGENCE, MISREPRESENTATION, STRICT LIABILITY IN
TORT OR WARRANTY OF ANY KIND) FOR ANY INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL OR
PUNITIVE DAMAGES, INCLUDING BUT NOT LIMITED TO, ANY LOST PROFITS OR REVENUES OR LOSS OF
DATA, HOWEVER CAUSED, ARISING OUT OF, OR IN CONNECTION WITH THIS PROPOSAL AND/OR ANY
PRODUCTS, SERVICES, OR DOCUMENTATION PROVIDED BY CYBERARK, WHETHER OR NOT SUCH PARTY
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES; AND (II) THE MAXIMUM AGGREGATE
LIABILITY OF CYBERARK, ITS AFFILIATES AND ANY PERSON ACTING ON THEIR BEHALF ARISING OUT OF
OR RELATED TO THIS PROPOSAL AND/OR ANY PRODUCTS, SERVICES, OR DOCUMENTATION PROVIDED BY
CYBERARK SHALL NOT EXCEED THE TOTAL AMOUNT ACTUALLY PAID BY CUSTOMER TO CYBERARK
DURING THE 12-MONTH PERIOD PRECEDING THE DATE OF THE FIRST CLAIM.

Governing Law. This proposal and subsequent sale by CyberArk are governed by the laws of the country/state of
CyberArk’s selling entity issuing the quote,

CyberArk Software Ltd,
| 9 Hapsagot St. Park Ofer 2, POB 3143, Petach-Tikva. 4951047 Teras! i
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CYBERARK MAINTENANCE AND SUPPORT TERMS

if Customer purchases CyberArk Maintenance Services, such Maintenance Services shall begin upon delivery of
the On-Premise Software (or as otherwise agreed to in writing by the Parties). Alternatively, if Customer is
purchasing Saa$S Products, CyberArk will provide Customer with technical support services for the SaaS Products
as set forth below. Maintenance Services are subject fo the terms and conditions of this Schedule and any
applicabie agreement(s) between the Parties {the "Agreement”). In the event of a conflict between any provision of
the Agreement and this Schedule, the provisions of this Schedule will govern with respect {o the Maintenance
Services described herein,

References in this Schedule fo "On-Premise Software" are to the on-premise Sofiware identified in the applicable
Agreement; references in this Schedule to "Saas Products" are to the software-as-a-services preducts identified in
the applicable Agresment,

1. Definitions.

"Agents” CyberArk's proprietary software agents and connectors that are to be locally installed by Customer for the
purpose of interacting with the relevant Saa$S Product ("Agents"}.

"Documentation” means the user guides, instaliztion documents, security fundamentals documentation and
specifications for the On-Premise Software or SaaS Products as applicable, that are made available from time to
time by CyberArk in electronic or tangible form, but excluding any sales or marketing materials.

"End of Life Policy” means CyberArk’s policy describing the development and support periods for versions of the
On-Premise Software, including the relevant end of support date for each such version, CyberArk shall make
available to Customer the most recent version of the End of Life Policy, as updated by CyberArk from time to time.

"Maintenance Services" means the maintenance and support services set out in this Schedule, which may be
purchased by Customer in relation to the Software pursuant to the terms of the Agreement.

‘Minor Release” will mean any minor functionality modification or enhancement of the On-Premise Software,
including patches, bug fixes and maintenance releases that CyberArk may hereafter develop and make generally
available to its licensees. Minor Releases are represented by a number change to the right of the decimal point of
the version of the On-Premise Software.

“Major Release” will mean all new releasas and major enhancements of the On-Premise Software that CyberArk
may hereafter develop and make generally available to its ficensees. Major Releases are represented by a number
change to the left of the decimal point of the version of the On-Premise Software.

“Update” means either a Minor Release or Major Release. The content and timing of all Updates will be determined
by CyberArk in ifs sole discretion.

"Work-Around” means a temporary method for overcoming a problem or limitation in a program or system.
2. Maintenance Services
2.1, Levels of Support. Three (3) levels of support are available. If Customer purchases Maintenance Services

from an authorized channel partner, that an authorized channel partner may provide Level 1 and Level 2 support.
In any event, CyberArk will provide Level 3 support.

2141, Level 1 Support. Level 1 {problem verification) handles calls requiring a refatively low, but broad
degree of product expertise.

2.1.2, Level 2 Support. Level 2 (problem determination and temporary fix) requires both broad and in-depth

product expertise. Level 2 support has full responsibility for problem trouble-shooting, and
development of problem avoidance and Woik-Arounds,

CyberArk Master Software and Services Agreement (Global) Rev. October 1 9, 2020 Page 1 of 5
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21.3.  Level 3 Support. Leve| 3 requires engineering level technical eXpertise. The Level 3 support
Organization is responsiple for providing timely product defect descrintions and resolution plans to
Level 1 and Level 2 Suppart.

2.2, In consideration of and conditioned dpon Customer's payment of the Maintenance Services fees. it
accordance with the Agreement, CyberArk will provide the following Maintenance Services for the On-Premise
Software and related Updates or Sazs Products (as appropriate), subject io section 2.1 above:

221,  contact with CyberArk via email, phone, the custoner commurity and salesforce for use of the
Software in accerdance with the Documentation:

222, sewices for correcting or working around variances between z function of the On-Premise Software

or SaaS Product and the applicable Documentation, arovided the variances occur on an unmodified

version(s) of the On-Premise Software currently supaorted by Cyberark (as set forth in the End of

Life Policy) or Saas product, in each case being utilized undeér normal operating canditions (ar

conditions approved by a CyberArk Support representative in writing);

223, with respect to On-Premise Software only, repafr o> replacement, at CyberArk's option, of any
CyberArk~supplied media that is defective;

2.2.4, delivery of Updates; and

2.25.  with respect to Saas Products, if applicable, making Lpdates and Upgrades to the Agents available
to Customer,

2.3. On-site Services are not covered by the Maintenance Servicas fee, byt may be provided by CyberArk on
Customer's fequest at CyberArk's then current Professional Services "ates, pius actua) expenses incurred, Services
arising from any of the following events are not covered by Maintenarce Services, and CyberArk reserves the right -
to refuse to perform such services Oragree and document with Customer the services that are Fequired by Customer
based upon CyberArk's then current rates for performing such services:

2.3.2.  events not caused by a failure of CyberArk or its On-Premise Software or Saa$ Products, in which

case CyberArk will yse commercially reasonable efforts to work with other vendors and Customer to
isolate the cause of the failure:

2.3.3. any attempt at repair, maintenance or medification of any On-Premise Software or Agenis, or the
Saal Products, or any new instaitation or Upgrade to a Major Release of any On-Premise Software,
in each case, performed by anyone other than CyberArk-certified versonnel, with the exception of
those tasks expressly detailed in the Documentation ag performable by Customer: or

234, Customer's fajlure to install an Update that js tdesigned to resolve Customer's issue, within sixty (60)

days of its release, or updates and upgrades to the Agents that are required to resolye Customer's
fssue.

3. Service Leveis,

3.1, With respect to On-Premise Software: CyberArk categorizes support requests in relation to the severity of
the service call, Severity leve! classffications, response times and resof 0N procedures are stated in Appendix 1.
If CyberArk exceeds the response time in Appendix 1 by more than twice tre amount specified for a particular event,
then Customer wil be entitled to 4 credit for one (1) day, pro-rated, on tha following term's Maintenance Services
fees. In no event will the aggregate credits with respect to events occurming in any single calendar month exceed

CyberArk Master Software and Services Agreement (Global} Rev. October 19, 2020 Page 2 nf 5
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fifty (50%) percent of that month’s pro-rated Maintenance Services fees. In order to receive this credit, Customer
must submit a written request to CyberArk within ten (10} days of the incident specifying the problem and the
response times. This is CyberArk’s sole liability and Customer's exclusive remedy for CyberArk’s failure to meet 3
response time, Notwithstanding the foregoing, this section 3 and Appendix 1, including the response time service
level agreements and remedies set forth herein, will not apply for Maintenance Services purchased from. an
authorized channel partner.

3.2 With respect to Szas Products: CyberArk categorizes Maintenance Services requests in refation to the
severity of the ice call. S j i i

Appendix 1. CyberArk shall make commercially reasonable efforts to respond to Maintenance Services requests
within the response times set forth in Appendix 1, Notwithstanding the foregoing, this section 3 and Appendix 1 will
not apply for Maintenance Services purchased from an authorized channel pariner,

4, Responsibilities.

4.1, Unless an authorized channet partner is providing Level 1 and Level 2 Support to Customer, Customer will
designate support contact(s), not to exceed four (4) total contacts, to be the primary interface with CyberArk and to
initiate all requests for Support. The support contacts and any other designee must be frained by CyberArk, qualified
and authorized to communicate all necessary information, perform diagnostic testing under the direction of the
CyberArk service representative and be present at the location during the performance of any support if required,
Customer shall provide prior written notice to CyberArk for any changes to registered contacis,

4.2, With respect to On-Premise Software, Customer shall test recommended Updates in order to resolve
outstanding issues and accepts sole responsibility for any compatibility problems between the On-Premise Software
and any other software, hardware, or other technology not maintained or supported by CyberArk. Customer is
responsible for the performance of routine back-ups and for ensuring that all data is secured from damage during
the performance of Maintenance Services,

4.3, With respect to SaaS Products, Customer shall promptly: (a) follow CyberArk's instructions regarding

upgrading the Agents to ensure compatibility with the Saag Product; and (b) test recommended updates and
Upgrades to Agents in order to resolve ouistanding issues, Customer acknowledges ang agrees that its failure to

accepts sole responsibility for any compatibility problems between the relevant SaaS Product and any other
software, hardware, or other technology not maintained or supported by CyberArk,

5, Term and Renewal

6. Support of On-Premise Software versions

With respect to Cn-Premise Software, CyberArk may discontinue or modify the terms of the Maintenance Services
for versions of the On-Premise Software that have reached their end of support date jn accordance with the End of
Life Policy.
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7. Business Hours

"Business Days” and "Business Hours” shall be defined according 1o the regional Support center stated in the table

below. Customer must elect the regional support center with whick it wil| log its reques

ts for support upon written

notice to CyberArk at least ten (1 0) days prior to logging its initial Sudport ticket, If Customer faiis to do so, Cyberark

T based reasonably on Custorner's location,

will designate the re ional suppaort center on behalf of Custome

-

G0 cl Hils Q

US

Juirisdictic

) Monijéi/ifhirbugrh'Frlday

Sing'a'por'e

08:00 ~ 18:00 (IL Time) Sunday tH-ough Thursday lsragl
08:00 - 17:00 (UK Time) Monday through Friday United Kingdom

08:00 - 20:00 (EST Time) Monday ihrough Friday |

US Federal j

Panc d nf g
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TECHNICAL SUPPORT PROB

APPENDIX 1

i

SV Grifical

A down situation, whereby
Customer is unable to do
production work, and a Work-
Around is not available, This
category includes situations
where:

A) With respect to On-Premise
Software;

* the protected server ceases
to be operational;

* the On-Premise Software
fequires repeated raboots of
the system.

B) With respect to Saas
Products:

* the Saa8S Product js not
available or aceessible to
Customer;

* the systems under the
gfotectlon of the Sags
roduct are not usable ar not
accessible due to g faylt with
the Saas Product, and a
Work-Around is not available;

* Customer cannot access
business applications and is
unable to continue normal
business operations,

Serj Ven

A major funétio-h i‘sﬂunuééble and no
Work-Around is available, but
Customer is able to do s0me

(A) With respect to On-Premise
Software:

* be usable but incomplete (one or
more major documented
commands/functions are
noperabie/ missing):

* require rebooting of the system;

* suffer sufficient degraded
performance
(throughput/response) such that
there is a severe impact on use,

(B) With respect to Saas Products:

* be usable but incomplete (one or
more major documented
commands/functions are
inoperable/ missing);

* significantly impact Customer's
normal business operations, and
no Work-Around is available;
suffer sufficient degraded
Derformance
(throughput/requnse) such that
there s g severe impact on use.

production work. The Software may:

S

Motierate Even
There is a loss
of a function or
resource that
does not
seriously affect
Customer's
operations or
schedujas.

Any problem,
which was
originally
reported as a
Critical Event or
Serious Event,
but has been
temporarily
solved with g
Work-Around,
will be reduced
to a Moderate
Event. '

LEM SEVERITY LEVEL CLASSIFICATIONS™

All problems with
the On-Premise
Software or Saas
Product, other
than those falling
within the more
severe
categories. This
category
includes;

* emorsin
Documentatio

* instances
when the On-
Premise
Software or
Saas Product
does not
operate strictly
according to
the

Doctmentatio
n.

RESPONSE TIME AND RESOLUTION PROCEDURE

nitial réspons i Agtio,
2 hours Work continuously until problem s fixe

24x7 service) (24x7 service)
2 Business Hours ; . As required

(8x5 service) Work through normal Business Day (8x5 service)
4 Business Hours Work through normal Business Day As required
6 Business Hours Reasonable - as resources are availabie None
12 Business Hours Reasonable - as resources are available None |

Contact information for CyberArk support can be found at: https:!.’WWW.cvberark.comfcustomer~supoortf
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