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Introduction

The Occupational Diversity Division at the Civil Service Commission works to ensure
that human capital in the civil service reflects the composition of Israeli society, while
emphasizing diversity and representation in decision-making processes. The voice
of all Israeli citizens should be represented around the decision-making and policy-
making table and throughout all levels of management in the civil service. This is the
only way we can ensure professional and relevant services for the citizens of Israel.

Civil Service Representation and Diversity Report presents the state of the
representation of the populations that are entitled to proper representation in the Civil
Service, powered by the Law of Civil Service (nominations) 5719 (Hebrew Date)-1959.

This year, the Employment Diversity Index is published for the first time. The index
presents the annual state of diversity and representation in the civil service according
to unified criteria, including: representation, recruitment of candidates, promotion data
and cultural skills.

General Data

« The Civil Service consists of approximately 82,072 employees in 100 departments,
among them:

- 10,848 Civil Service employees are from the Arab population, they constitute
13.2% of all the employees.

- 2,551 Civil Service employees are from the Ethiopian population, they constitute
3.1% of all the employees.

- 3,072 Civil Service employees are people with disabilities, they constitute 3.7% of
all the employees.

- 1,284 Civil Service employees come from the Jewish ultra-orthodox communities,
they constitute 1.6% of all the employees.

- 1,021 Civil Service employees are new immigrants, they constitute 1.2% of all the

employees.
e D
13.2%
el
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+ The Civil Service has achieved the overall goals of governmental representation in
regard to the Arab population (10% representation) and the Ethiopian population (1.7%
representation).



The Civil Service has not yet achieved the overall goal of representation of people with
disabilities (5%) and people from Jewish ultra-orthodox communities (7%) this year as
well.

Theachievement of governmentrepresentation goals stems fromthe highrepresentation
rates in the health system, in a way that obscures the non-compliance of other systems
in government with government representation goals.

The governmental health system has achieved the governmental representation goals
with regard to the Arab and Ethiopian populations (their percentage in the health system
is 20.1% and 4.7% respectively).

The governmental departments system has achieved the governmental goal with
regard to the Ethiopian population only.

According to the analysis of the representation data throughout the Civil Service
hierarchy, asthelevel of seniority inthe Civil Service increases, the relative representation
ratio of employees from a diversified background decreases, except for employees with
disabilities, whose representation increases in the mid-level and high-level positions.

The Civil Service has achieved government objectives in relation to the Arab and
Ethiopian population in entry-level jobs; at the professional management level the goal
was achieved only in the Arab population; and in the medium and high level management
positions the goal has been achieved in relation to workers with disabilities only.

The Civil Service Commission has defined the subject of diversity and representation in
the decision-making processes as a strategic goal.

Main trends from the report

Between the years 2016-2020, the percentage of representation of employees from the
Arab population increased by 3.1%, while in 2020 there was an increase of 1% in their
representation in the Civil Service.

Between the years 2016-2020, the percentage of representation of employees from the
Ethiopian population increased by 1.24%, while in 2020 there was an increase of 0.3% in
employment of members from the Ethiopian population, compared to the previous year.

Between the years 2016-2020, the percentage of representation of employees with
disabilities decreased by 1.8%, while in 2020 there was a decrease of 0.1% in their
representation in the Civil Service, a decrease which is smaller than the decrease in
the year 2019 (0.4%). The Civil Service Commission has defined the representation of
people with disabilities as a strategic goal.

This is the second year that the report includes the representation of the Jewish ultra-
orthodox sector in the Civil Service: 1.6% of all Civil Servants are ultra-orthodox Jews. In
2020 there was an increase of 0.4%, 3.8% of all Civil Servants are ultra-orthodox Jews.

Between the years 2016-2020, the percentage of representation of new immigrants
increased by 0.3%. In 2020, the percentage of new immigrants has remained unchanged
as well. We will work towards setting a goal in regard to this population when a
government is formed.

As in previous years, the report includes a chapter regarding diversity during emergency
state, as part of the Governmental Ministries coping with the COVID-19 crisis and the
actions taken to make the services provided by the Ministries more accessible in order
to provide a more professional and relevant response to all the citizens of Israel.

The second chapter of the report also presents the diversified employment index in
the Civil Service. The index provides the score of 74.1 in the diversified employment
index in the Civil Service, the score of 72.6 in the diversified index in the governmental
departments system and the score of 68.8 in the index of the health system. The index
rates the Civil Service departments according to unified criteria, presents an annual
situation report of the diversity and representation in Civil Service and every Ministry
and department receive a score according to the norms.
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