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SHALOM COLLEGE
Ramat-Gan branch: 3 Sashi st.  Tel: 03-8761123
Tel-Aviv branch: 56 Rabin rd.  Tel: 03-6540099

Your ref : 25/8/07  Our ref : ms/04/25  Date : 8" Sept. 2007

Mrs. Sharon Atniel
2 Raziel st.
Ramat-Shalom 56741

Dear Mrs. Atniel,

Re: Courses

1. Please find enclosed our current course catalogue and price list, for
covering courses starting from October to July 2007-2008.

15.5% Vat must be added to the price.

You can pay in 6 installments.

We allow a 5% cash discount.

Please don't hesitate to contact us for any further information.
Thank you for your inquiry.

Hope to hear from you a.s.a.p.

Noabkown

Yours sincerely
Hanna Korin
Manager of Marketing Department
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Read the following passage and answer the questions:

1 The receptionist answers the telephone as soon as it rings. Sometimes the caller asks
to make an appointment with Mrs. Dan — the firm's manager. At other times, the
receptionist is asked to put the call through to Mrs. Dan or to take a message, if she is
not at the office.

5 The receptionist has a special line, which can be used to speak to anyone inside the
firm.

Each office has its own and a list of all the numbers in the other
offices.
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